Howard, Day & Associates, Inc GS 35F-0165T

10/15/2006
SIN Part Number Manufacturer
132-8 A7-E3H-7004A Howard, Day
& Associates
132-8 AT7-E3H-7008A Howard, Day
& Associates
132-8 A7-E3H-7012A Howard, Day
& Associates
132-8 AT7-E3H-7016A Howard, Day
& Associates
132-8 A7-E3H-7024D Howard, Day
& Associates

Product Description
ATIR 7 E3H SERIES BUNDLE IVR SYSTEMS

IVR system — 4 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS,
4 port IVR software licenses, Intel/Dialogic voice card, 10/100 network connector,
keyboard, mouse, 17"inch monitor, laser printer, external modem, external hard drive,
UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables, accessories,
and drivers. Installation of cards, software, configuration, stress tests included. Installation
on-site and training included.

IVR system - 8 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS, 8
port IVR software licenses, Intel/Dialogic voice card, 10/100 network connector,
keyboard, mouse, 17"inch monitor, laser printer, external modem, external hard drive,
UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables, accessories,
and drivers. Installation of cards, software, configuration, stress tests included. .
Installation on-site and training included.

IVR system — 12 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS,
12 port IVR software licenses, Intel/Dialogic voice card, 10/100 network connector,
keyboard, mouse, 17”inch monitor, laser printer, external modem, external hard drive,
UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables, accessories,
and drivers. Installation of cards, software, configuration, stress tests included. .
Installation on-site and training included.

IVR system — 16 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS,
16 port IVR software licenses, Intel/Dialogic voice card, 10/100 network connector,
keyboard, mouse, 17"inch monitor, laser printer, external modem, external hard drive,
UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables, accessories,
and drivers. Installation of cards, software, configuration, stress tests included. .
Installation on-site and training included.

IVR system — 24 Port Digital: Industrial PC platform, dual hard drive, Window 2003 OS,
24 port IVR software licenses, Intel/Dialogic T1 voice card, 10/100 network connector,
keyboard, mouse, 17"inch monitor, laser printer, external modem, external hard drive,
UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables, accessories,
and drivers. Installation of cards, software, configuration, stress tests included. .
Installation on-site and training included.

REVISED 01/09/07

GSA Price

$14,340.00

$16,888.96

$18,898.95

$21,447.93

$23,860.88

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc GS 35F-0165T REVISED 01/09/07

10/15/2006
SIN Part Number
132-8 A7-E3H-7004A-

132-8

132-8

132-8

132-8

TTS

A7-E3H-7008A-
TTS

AT7-E3H-7012A-
TTS

A7-E3H-7016A-
TTS

AT-E3H-7024D-
TTS

Manufacturer

Howard, Day
& Associates

Howard, Day
&
Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
&
Associates

Product Description GSA Price
ATIR 7 E3H SERIES BUNDLE IVR SYSTEMS WITH TEXT-TO-SPEECH

IVR system — 4 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS, 4

port IVR software licenses, 4 TTS licenses for one language, Intel/Dialogic voice card,

10/100 network connector, keyboard, mouse, 17"inch monitor, laser printer, external

modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall software, all $17,564.01
utilities, cables, accessories, and drivers. Installation of cards, software, configuration,

stress tests included. Installation on-site and training included.

IVR system — 8 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS, 8

port IVR software licenses, 8 TTS licenses for one language, Intel/Dialogic voice card,

10/100 network connector, keyboard, mouse, 17"inch monitor, laser printer, external

modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall software, all $23,336.99
utilities, cables, accessories, and drivers. Installation of cards, software, configuration,

stress tests included. Installation on-site and training included.

IVR system — 12 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS,

12 port IVR software licenses, 12 TTS licenses for one language, Intel/Dialogic voice card,

10/200 network connector, keyboard, mouse, 17"inch monitor, laser printer, external

modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall software, all $28,570.94
utilities, cables, accessories, and drivers. Installation of cards, software, configuration,

stress tests included. Installation on-site and training included.

IVR system — 16 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS,

16 port IVR software licenses, 16 TTS licenses for one language, Intel/Dialogic voice card,

10/100 network connector, keyboard, mouse, 17"inch monitor, laser printer, external

modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall software, all $34,343.93
utilities, cables, accessories, and drivers. Installation of cards, software, configuration,

stress tests included. Installation on-site and training included.

IVR system —24 Port Digital: Industrial PC platform, dual hard drive, Window 2003 OS, 24

port IVR software licenses, 24 TTS licenses for one language, Intel/Dialogic T1 voice card,

10/100 network connector, keyboard, mouse, 17"inch monitor, laser printer, external

modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall software, all $40,786.89
utilities, cables, accessories, and drivers. Installation of cards, software, configuration,

stress tests included. Installation on-site and training included.

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc GS 35F-0165T REVISED 01/09/07
10/15/2006
SIN Part Number Manufacturer Product Description GSA Price
ATIR 7 E3H SERIES BUNDLE IVR SYSTEMS WITH
TEXT-TO-SPEECH & VOICE RECOGNITION

132-8 AT-E3H-7004A- Howard, Day IVR system — 4 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS, 4
TTS-VR & Associates port IVR software licenses, 4 TTS licenses for one language, 4 Nuance/Sca OSR Tier 1
grammars runtime licenses, Intel/Dialogic voice card, 10/100 network connector,
keyboard, mouse, 17"inch monitor, laser printer, external modem, external hard drive, $20,183.51
UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables, accessories,
and drivers. Installation of cards, software, configuration, stress tests included. Installation
on-site and training included.

132-8 AT-E3H-7008A- Howard, Day IVR system — 8 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS, 8
TTS-VR & Associates port IVR software licenses, 8 TTS licenses for one language, 8 Nuance/Sca OSR Tier 1
grammars runtime licenses, Intel/Dialogic voice card, 10/100 network connector,
keyboard, mouse, 17”inch monitor, laser printer, external modem, external hard drive, $28,575.99
UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables, accessories,
and drivers. Installation of cards, software, configuration, stress tests included. Installation
on-site and training included.

132-8 AT-E3H-7012A- Howard, Day IVR system — 12 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS,
TTS-VR & Associates 12 port IVR software licenses, 12 TTS licenses for one language, 12 Nuance/Sca OSR
Tier 1 grammars runtime licenses, Intel/Dialogic voice card, 10/100 network connector,
keyboard, mouse, 17"inch monitor, laser printer, external modem, external hard drive, $36,429.45
UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables, accessories,
and drivers. Installation of cards, software, configuration, stress tests included.
Installation on-site and training included.

132-8 AT-E3H-7016A- Howard, Day IVR system — 16 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS,
TTS-VR & Associates 16 port IVR software licenses, 1 server with 16 TTS licenses for one language, 16
Nuance/Sca OSR Tier 1 grammars runtime licenses, Intel/Dialogic voice card, 10/100
network connector, keyboard, mouse, 17"inch monitor, laser printer, external modem, $46,262.13
external hard drive, UPS, PC anywhere, anti-virus software, firewall software, all utilities,
cables, accessories, and drivers. Installation of cards, software, configuration, stress tests
included. Installation on-site and training included.

132-8 AT-E3H-7024D- Howard, Day IVR system —24 Port digital: Industrial PC platform, dual hard drive, Window 2003 OS,
TTS-VR & Associates 24 port IVR software licenses ,1 server with 24 TTS licenses for one language and 24
Nuance/Sca OSR Tier 1 grammars runtime licenses, Intel/Dialogic T1 voice card, 10/100
network connector, keyboard, mouse, 17"inch monitor, laser printer, external modem, $59,150.62
external hard drive, UPS, PC anywhere, anti-virus software, firewall software, all utilities,
cables, accessories, and drivers. Installation of cards, software, configuration, stress tests
included. Installation on-site and training included.

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.



Howard, Day & Associates, Inc GS 35F-0165T

10/15/2006
SIN Part Number
132-8 A7-E3H-7004AV

132-8

132-8

132-8

132-8

AT-E3H-7008AV

AT7-E3H-7012AV

AT7-E3H-7016AV

AT7-E3H-7024DV

Manufacturer

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Product Description
ATIR 7 E3H SERIES BUNDLE VXML IVR SYSTEMS

IVR system — 4 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS,
4 port IVR VXML software licenses, Intel/Dialogic voice card, 10/100 network connector,
keyboard, mouse, 17"inch monitor, laser printer, external modem, external hard drive,
UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables, accessories,
and drivers. Installation of cards, software, configuration, stress tests included. Installation
on-site and training included.

IVR system — 8 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS, 8
port IVR VXML software licenses, Intel/Dialogic voice card, 10/100 network connector,
keyboard, mouse, 17"inch monitor, laser printer, external modem, external hard drive,
UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables, accessories,
and drivers. Installation of cards, software, configuration, stress tests included. Installation
on-site and training included.

IVR system - 12 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS,
12 port IVR VXML software licenses, Intel/Dialogic voice card, 10/100 network
connector, keyboard, mouse, 17"inch monitor, laser printer, external modem, external
hard drive, UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables,
accessories, and drivers. Installation of cards, software, configuration, stress tests
included. Installation on-site and training included.

IVR system - 16 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS,
16 port IVR VXML software licenses, Intel/Dialogic voice card, 10/100 network
connector, keyboard, mouse, 17"inch monitor, laser printer, external modem, external
hard drive, UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables,
accessories, and drivers. Installation of cards, software, configuration, stress tests
included. Installation on-site and training included.

IVR system —24 PortDigital: Industrial PC platform, dual hard drive, Window 2003 OS,
24 port IVR VXML software licenses, Intel/Dialogic T1 voice card, 10/100 network
connector, keyboard, mouse, 17"inch monitor, laser printer, external modem, external
hard drive, UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables,
accessories, and drivers. Installation of cards, software, configuration, stress tests
included. Installation on-site and training included.

REVISED 01/09/07

GSA Price

$14,340.00

$16,888.96

$18,898.95

$21,447.93

$23,860.88

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc GS 35F-0165T REVISED 01/09/07

10/15/2006
SIN Part Number
132-8 A7-E3H-7004AV-

132-8

132-8

132-8

132-8

TTS

AT7-E3H-7008AV-
TTS

AT7-E3H-7012AV-
TTS

A7-E3H-7016AV-
TTS

AT7-E3H-7024DV-
TTS

Manufacturer

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Product Description GSA Price
ATIR 7 E3H SERIES BUNDLE VXML IVR SYSTEMS WITH TEXT-TO-SPEECH

IVR system — 4 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS,

4 port IVR VXML software licenses, 4 TTS licenses for one language, Intel/Dialogic voice

card, 10/100 network connector, keyboard, mouse, 17"inch monitor, laser printer,

external modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall $17,564.01
software, all utilities, cables, accessories, and drivers. Installation of cards, software,

configuration, stress tests included. Installation on-site and training included.

IVR system — 8 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS, 8

port IVR VXML software licenses, 8 TTS licenses for one language, Intel/Dialogic voice

card, 10/100 network connector, keyboard, mouse, 17"inch monitor, laser printer,

external modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall $23,336.99
software, all utilities, cables, accessories, and drivers. Installation of cards, software,

configuration, stress tests included. Installation on-site and training included.

IVR system — 12 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS,

12 port IVR VXML software licenses, 12 TTS licenses for one language, Intel/Dialogic

voice card, 10/100 network connector, keyboard, mouse, 17"inch monitor, laser printer,

external modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall $28,570.94
software, all utilities, cables, accessories, and drivers. Installation of cards, software,

configuration, stress tests included. Installation on-site and training included.

IVR system — 16 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS,

16 port IVR VXML software licenses, 16 TTS licenses for one language, Intel/Dialogic

voice card, 10/100 network connector, keyboard, mouse, 17"inch monitor, laser printer,

external modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall $34,343.93
software, all utilities, cables, accessories, and drivers. Installation of cards, software,

configuration, stress tests included. Installation on-site and training included.

IVR system —24 Port Digital: Industrial PC platform, dual hard drive, Window 2003 OS,

24 port IVR VXML software licenses, 24 TTS licenses for one language, Intel/Dialogic T1

voice card, 10/100 network connector, keyboard, mouse, 17"inch monitor, laser printer,

external modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall $40,786.89
software, all utilities, cables, accessories, and drivers. Installation of cards, software,

configuration, stress tests included. Installation on-site and training included.

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc GS 35F-0165T

10/15/2006
SIN Part Number
132-8 A7-E3H-7004AV-

132-8

132-8

132-8

132-8

TTS-VR

A7-E3H-7008AV-
TTS-VR

AT7-E3H-7012AV-
TTS-VR

A7-E3H-7016AV-
TTS-VR

AT7-E3H-7024DV-
TTS-VR

Manufacturer

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Product Description
ATIR 7 E3H SERIES BUNDLE VXML IVR SYSTEMS WITH
TEXT-TO-SPEECH & VOICE RECOGNITION

IVR system — 4 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS, 4
port IVR VXML software licenses, 4 TTS licenses for one language, 4 Nuance/Sca OSR
Tier 1 grammars runtime licenses, Intel/Dialogic voice card, 10/100 network connector,
keyboard, mouse, 17”inch monitor, laser printer, external modem, external hard drive,
UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables, accessories,
and drivers. Installation of cards, software, configuration, stress tests included. Installation
on-site and training included.

IVR system — 8 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS, 8
port IVR VXML software licenses, 8 TTS licenses for one language, 8 Nuance/Sca OSR
Tier 1 grammars runtime licenses, Intel/Dialogic voice card, 10/100 network connector,
keyboard, mouse, 17"inch monitor, laser printer, external modem, external hard drive,
UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables, accessories,
and drivers. Installation of cards, software, configuration, stress tests included. Installation
on-site and training included.

IVR system — 12 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS,
12 port IVR VXML software licenses, 12 TTS licenses for one language, 12 Nuance/Sca
OSR Tier 1 grammars runtime licenses, Intel/Dialogic voice card, 10/100 network
connector, keyboard, mouse, 17"inch monitor, laser printer, external modem, external
hard drive, UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables,
accessories, and drivers. Installation of cards, software, configuration, stress tests
included. Installation on-site and training included.

IVR system — 16 Port Analog: Industrial PC platform, dual hard drive, Window 2003 OS,
16 port IVR VXML software licenses, 16 TTS licenses for one language, 16 Nuance/Sca
OSR Tier 1 grammars runtime licenses, Intel/Dialogic voice card, 10/100 network
connector, keyboard, mouse, 17"inch monitor, laser printer, external modem, external
hard drive, UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables,
accessories, and drivers. Installation of cards, software, configuration, stress tests
included. Installation on-site and training included.

IVR system —24 Port digital: Industrial PC platform, dual hard drive, Window 2003 OS,
24 port IVR VXML software licenses, 24 TTS licenses for one language, 24 Nuance/Sca
OSR Tier 1 grammars runtime licenses, Intel/Dialogic T1 voice card, 10/100 network
connector, keyboard, mouse, 17"inch monitor, laser printer, external modem, external
hard drive, UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables,
accessories, and drivers. Installation of cards, software, configuration, stress tests
included. Installation on-site and training included.

REVISED 01/09/07

GSA Price

$20,183.51

$28,575.99

$36,429.45

$46,262.13

$59,150.62
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This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.



10/15/2006
SIN Part Number Manufacturer
132-8 A7-J3-7024D Howard, Day
& Associates
132-8 A7-J3-7048D Howard, Day
& Associates
132-8 A7-J3-7072D Howard, Day
& Associates
132-8 A7-J3-7096D Howard, Day
& Associates
132-8 A7-J3 -70120D Howard, Day
& Associates

Howard, Day & Associates, Inc GS 35F-0165T

Product Description
ATIR 7 J3 SERIES BUNDLE IVR SYSTEMS

IVR system — 24 Port Digital: Industrial rackmount platform 20 slots backplane, dual hard
drive, Window 2003 OS, 24 port IVR software licenses, Intel/Dialogic T1 voice card,
10/100 network connector, keyboard, mouse, 17"inch monitor, laser printer, external
modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall software, all
utilities, cables, accessories, and drivers. Installation of cards, software, configuration,
stress tests included. Installation on-site and training included.

IVR system - 48 Port Digital: Industrial rackmount platform 20 slots backplane, dual hard
drive, Window 2003 OS, 48 port IVR software licenses, Intel/Dialogic T1 voice card,
10/100 network connector, keyboard, mouse, 17"inch monitor, laser printer, external
modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall software, all
utilities, cables, accessories, and drivers. Installation of cards, software, configuration,
stress tests included. Installation on-site and training included.

IVR system - 72 Port Digital: Industrial rackmount platform 20 slots backplane, dual hard
drive, Window 2003 OS, 72 port IVR software licenses, Intel/Dialogic T1 voice cards,
10/100 network connector, keyboard, mouse, 17”inch monitor, laser printer, external
modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall software, all
utilities, cables, accessories, and drivers. Installation of cards, software, configuration,
stress tests included. Installation on-site and training included.

IVR system — 96 Port Digital: Industrial rackmount platform 20 slots backplane, dual
hard drive, Window 2003 OS, 96 port IVR software licenses, Intel/Dialogic T1 voice card,
10/100 network connector, keyboard, mouse, 17"inch monitor, laser printer, external
modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall software, all
utilities, cables, accessories, and drivers. Installation of cards, software, configuration,
stress tests included. Installation on-site and training included.

IVR system —120 Port Digital: Industrial rackmount platform 20 slots backplane, dual
hard drive, Window 2003 OS, 120 port IVR software licenses, Intel/Dialogic T1 voice
cards, 10/100 network connector, keyboard, mouse, 17"inch monitor, laser printer,
external modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall
software, all utilities, cables, accessories, and drivers. Installation of cards, software,
configuration, stress tests included. Installation on-site and training included.

REVISED 01/09/07

GSA Price

$25,498.61

$36,681.87

$52,121.81

$56,469.17

$67,088.23

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc GS 35F-0165T REVISED 01/09/07

10/15/2006
SIN Part Number
132-8 A7-J3 -7024D-TTS

132-8

132-8

132-8

132-8

A7-J3 -7048D-TTS

A7-J3 -7072D-TTS

A7-J3 -7096D-TTS

AT7-J3 -70120D-
TTS

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.

Manufacturer

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Product Description GSA Price
ATIR 7 J3 SERIES BUNDLE IVR SYSTEMS WITH TEXT-TO-SPEECH

IVR system — 24 Port Digital: Industrial rackmount platform 20 slots backplane, dual hard

drive, Window 2003 OS, 24 port IVR software licenses, 24 TTS licenses for one

language, Intel/Dialogic T1 voice card, 10/100 network connector, keyboard, mouse,

17"inch monitor, laser printer, external modem, external hard drive, UPS, PC anywhere,  $41,417.11
anti-virus software, firewall software, all utilities, cables, accessories, and drivers.

Installation of cards, software, configuration, stress tests included. Installation on-site and

training included.

IVR system — 48 Port Digital: Industrial rackmount platform 20 slots backplane, dual hard

drive, Window 2003 OS, 48 port IVR software licenses, 1 server with 48 TTS licenses for

one language, Intel/Dialogic T1 voice card, 10/100 network connector, keyboard,

mouse, 17"inch monitor, laser printer, external modem, external hard drive, UPS, PC $70,533.88
anywhere, anti-virus software, firewall software, all utilities, cables, accessories, and

drivers. Installation of cards, software, configuration, stress tests included. Installation on-

site and training included.

IVR system - 72 Port Digital: Industrial rackmount platform 20 slots backplane, dual hard

drive, Window 2003 OS, 72 port IVR software licenses, 1 server with 72 TTS licenses for

one language, Intel/Dialogic T1 voice cards, 10/100 network connector, keyboard,

mouse, 17"inch monitor, laser printer, external modem, external hard drive, UPS, PC $109,584.06
anywhere, anti-virus software, firewall software, all utilities, cables, accessories, and

drivers. Installation of cards, software, configuration, stress tests included. Installation on-

site and training included.

IVR system — 96 Port Digital: Industrial rackmount platform 20 slots backplane, dual

hard drive, Window 2003 OS, 96 port IVR software licenses, 1 server with 96 TTS

licenses for one language, Intel/Dialogic T1 voice card, 10/100 network connector,

keyboard, mouse, 17"inch monitor, laser printer, external modem, external hard drive, $126,988.63
UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables, accessories,

and drivers. Installation of cards, software, configuration, stress tests included.

Installation on-site and training included.

IVR system —120 Port Digital: Industrial rackmount platform 20 slots backplane, dual

hard drive, Window 2003 OS, 120 port IVR software licenses, 1 server with120 TTS

licenses for one language, Intel/Dialogic T1 voice cards, 10/100 network connector,

keyboard, mouse, 17"inch monitor, laser printer, external modem, external hard drive, $150,906.69
UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables, accessories,

and drivers. Installation of cards, software, configuration, stress tests included.

Installation on-site and training included.
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10/15/2006
SIN Part Number
132-8 A7-J3 -7024D-
TTS-VR
132-8 A7-J3 -7048D-
TTS-VR
132-8 A7-J3 -7072D-
TTS-VR
132-8 A7-J3-7096D-
TTS-VR
132-8 A7-J3-70120D-
TTS-VR

Manufacturer

Howard, Day & Associates, Inc GS 35F-0165T
Product Description
ATIR 7 J3 SERIES BUNDLE IVR SYSTEMS WITH TEXT-TO-SPEECH& VOICE
RECOGNITION

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

IVR system — 24 Port Digital: Industrial rackmount platform 20 slots backplane, dual hard
drive, Window 2003 OS, 24 port IVR software licenses, 1 server with 24 TTS licenses for one
language and 24 Nuance/Sca OSR Tier 1 grammars runtime licenses, Intel/Dialogic T1 voice
card, 10/100 network connector, keyboard, mouse, 17"inch monitor, laser printer, external
modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall software, all
utilities, cables, drivers and accessories. Installation of cards, software, configuration, stress
tests included. Installation on-site and training included.

IVR system — 48 Port Digital: Industrial rackmount platform 20 slots backplane, dual hard
drive, Window 2003 OS, 48 port IVR software licenses, 1 server with 48 TTS licenses for one
language and 48 Nuance/Sca OSR Tier 1 grammars runtime licenses, Intel/Dialogic T1 voice
card, 10/100 network connector, keyboard, mouse, 17"inch monitor, laser printer, external
modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall software, all
utilities, cables, drivers and accessories. Installation of cards, software, configuration, stress
tests included. Installation on-site and training included.

IVR system — 72 Port Digital: Industrial rackmount platform 20 slots backplane, dual hard
drive, Window 2003 OS, 72 port IVR software licenses, 1 server with 72 TTS licenses for one
language, 1 server with 72 Nuance/Sca OSR Tier 1 grammars runtime licenses,
Intel/Dialogic T1 voice cards, 10/100 network connector, keyboard, mouse, 17"inch monitor,
laser printer, external modem, external hard drive, UPS, PC anywhere, anti-virus software,
firewall software, all utilities, cables, accessories, and drivers. Installation of cards, software,
configuration, stress tests included. Installation on-site and training included.

IVR system — 96 Port Digital: Industrial rackmount platform 20 slots backplane, dual hard
drive, Window 2003 OS, 96 port IVR software licenses, 1 server with 96 TTS licenses for
one language, 1 server with 96 Nuance/Sca OSR Tier 1 grammars runtime licenses,
Intel/Dialogic T1 voice card, 10/100 network connector, keyboard, mouse, 17"inch monitor,
laser printer, external modem, external hard drive, UPS, PC anywhere, anti-virus software,
firewall software, all utilities, cables, accessories, and drivers. Installation of cards, software,
configuration, stress tests included. Installation on-site and training included.

IVR system —120Port Digital: 2 Industrial rackmount platforms, 20 slots backplane, dual hard
drive, Window 2003 OS, 120 port IVR software licenses, 1 server with 120 TTS licenses for
one language, 1 server with 120 Nuance/Sca OSR Tier 1 grammars runtime licenses,
Intel/Dialogic T1 voice cards, 10/100 network connector, keyboard, mouse, 17"inch monitor,
laser printer, external modem, external hard drive, UPS, PC anywhere, anti-virus software,
firewall software, all utilities, cables, accessories, and drivers. Installation of cards, software,
configuration, stress tests included. Installation on-site and training included.

REVISED 01/09/07

GSA Price

$58,448.37

$101,307.44

$145,906.95

$177,577.72

$226,008.27

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc GS 35F-0165T

10/15/2006

SIN

132-8

32-8

132-8

132-8

132-8

Part Number

A7-J3-7024DV

A7-J3-7048DV

A7-J3 -7072DV

A7-J3-7096DV

A7-J3 -70120DV

Manufacturer

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Product Description
ATIR 7 J3 SERIES BUNDLE VXML IVR SYSTEMS

IVR system — 24 Port Digital: Industrial rackmount platform 20 slots backplane, dual hard
drive, Window 2003 OS, 24 port IVR VXML software licenses, Intel/Dialogic T1 voice
card, 10/100 network connector, keyboard, mouse, 17"inch monitor, laser printer,
external modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall
software, all utilities, cables, accessories, and drivers. Installation of cards, software,
configuration, stress tests included. Installation on-site and training included.

IVR system - 48 Port Digital: Industrial rackmount platform 20 slots backplane, dual hard
drive, Window 2003 OS, 48 port IVR VXML software licenses, Intel/Dialogic T1 voice
card, 10/100 network connector, keyboard, mouse, 17"inch monitor, laser printer,
external modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall
software, all utilities, cables, accessories, and drivers. Installation of cards, software,
configuration, stress tests included. Installation on-site and training included.

IVR system - 72 Port Digital: Industrial rackmount platform 20 slots backplane, dual hard
drive, Window 2003 OS, 72 port IVR VXML software licenses, Intel/Dialogic T1 voice
cards, 10/100 network connector, keyboard, mouse, 17"inch monitor, laser printer,
external modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall
software, all utilities, cables, accessories, and drivers. Installation of cards, software,
configuration, stress tests included. Installation on-site and training included.

IVR system — 96 Port Digital: Industrial rackmount platform 20 slots backplane, dual
hard drive, Window 2003 OS, 96 port IVR VXML software licenses, Intel/Dialogic T1
voice card, 10/100 network connector, keyboard, mouse, 17"inch monitor, laser printer,
external modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall
software, all utilities, cables, accessories, and drivers. Installation of cards, software,
configuration, stress tests included. Installation on-site and training included.

IVR system —120 Port Digital: Industrial rackmount platform 20 slots backplane, dual
hard drive, Window 2003 OS, 120 port IVR VXML software licenses, Intel/Dialogic T1
voice cards, 10/100 network connector, keyboard, mouse, 17"inch monitor, laser printer,
external modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall
software, all utilities, cables, accessories, and drivers. Installation of cards, software,
configuration, stress tests included. Installation on-site and training included.

REVISED 01/09/07

GSA Price

$25,498.61

$36,681.87

$52,121.81

$56,469.17

$67,088.23

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc GS 35F-0165T REVISED 01/09/07
10/15/2006
SIN Part Number Manufacturer Product Description GSA Price
ATIR 7 J3 SERIES BUNDLE VXML IVR SYSTEMS WITH TEXT-TO-SPEECH

132-8 AT-J3-7024DV- Howard, Day IVR system — 24 Port Digital: Industrial rackmount platform 20 slots backplane, dual hard
TTS & Associates drive, Window 2003 OS, 24 port IVR VXML software licenses, 24 TTS licenses for one
language, Intel/Dialogic T1 voice card, 10/100 network connector, keyboard, mouse,
17"inch monitor, laser printer, external modem, external hard drive, UPS, PC anywhere, $41,417.11
anti-virus software, firewall software, all utilities, cables, accessories, and drivers.
Installation of cards, software, configuration, stress tests included. Installation on-site and
training included.

132-8 AT-J3-7048DV- Howard, Day IVR system — 48 Port Digital: Industrial rackmount platform 20 slots backplane, dual hard
TTS & Associates drive, Window 2003 OS, 48 port IVR VXML software licenses, 1 server with 48 TTS
licenses for one language, Intel/Dialogic T1 voice card, 10/100 network connector,
keyboard, mouse, 17"inch monitor, laser printer, external modem, external hard drive, $70,533.88
UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables, accessories,
and drivers. Installation of cards, software, configuration, stress tests included.
Installation on-site and training included.

132-8 A7-J3-7072DV- Howard, Day IVR system — 72 Port Digital: Industrial rackmount platform 20 slots backplane, dual hard
TTS & Associates drive, Window 2003 OS, 72 port IVR VXML software licenses, 1 server with 72 TTS
licenses for one language, Intel/Dialogic T1 voice cards, 10/100 network connector,
keyboard, mouse, 17"inch monitor, laser printer, external modem, external hard drive, $109,584.06
UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables, accessories,
and drivers. Installation of cards, software, configuration, stress tests included.
Installation on-site and training included.

132-8 A7-J3-7096DV- Howard, Day IVR system —96Port Digital: Industrial rackmount platform 20 slots backplane, dual hard
TTS & Associates drive, Window 2003 OS, 96 port IVR VXML software licenses, 1 server with 96 TTS
licenses for one language, Intel/DialogicT1 voice card, 10/100 network connector,
keyboard, mouse, 17"inch monitor, laser printer, external modem, external hard drive, $126,988.63
UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables, accessories,
and drivers. Installation of cards, software, configuration, stress tests included.
Installation on-site and training included. Installation on-site and training included.

132-8 A7-J3-70120DV- Howard, Day IVR system —120Port Digital: Industrial rackmount platform 20 slots backplane, dual hard
TTS & Associates drive, Window 2003 OS, 120 port IVR VXML software licenses, 1 server with 120 TTS
licenses for one language, Intel/Dialogic T1 voice cards, 10/100 network connector,
keyboard, mouse, 17"inch monitor, laser printer, external modem, external hard drive, $150,906.69
UPS, PC anywhere, anti-virus software, firewall software, all utilities, cables, accessories,
and drivers. Installation of cards, software, configuration, stress tests included.
Installation on-site and training included. Installation on-site and training included.

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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10/15/2006
SIN Part Number
132-8 A7-J3 -7024DV-

132-8

132-8

132-8

132-8

Howard, Day & Associates, Inc GS 35F-0165T REVISED 01/09/07

TTS-VR

AT7-J3 -7048DV-

TTS-VR

AT7-J3 -7072DV-

TTS-VR

AT7-J3-7096DV-
TTS-VR

Manufacturer

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

AT7-J3-70120DV- Howard, Day

TTS-VR

& Associates

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.

Product Description GSA Price
ATIR 7 J3 SERIES BUNDLE VXML IVR SYSTEMS WITH
TEXT-TO-SPEECH & VOICE RECOGNITION

IVR system — 24 Port Digital: Industrial rackmount platform 20 slots backplane, dual hard

drive, Window 2003 OS, 24 port IVR VXML software licenses, 1 server with 24 TTS licenses

for one language and 24 Nuance/Sca OSR Tier 1 grammars runtime licenses, Intel/Dialogic

T1 voice card, 10/100 network connector, mouse, keyboard, 17"inch monitor, laser printer,

external modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall $58,448.37
software, all utilities, cables, accessories, and drivers. Installation of cards, software,

configuration, stress tests included. Installation on-site and training included.

IVR system — 48 Port Digital: Industrial rackmount platform 20 slots backplane, dual hard

drive, Window 2003 OS, 48 port IVR VXML software licenses, 1 server with 48 TTS licenses

for one language and 48 Nuance/Sca OSR Tier 1 grammars runtime licenses, Intel/Dialogic

T1 voice card, 10/100 network connector, mouse, keyboard, 17"inch monitor, laser printer,

external modem, external hard drive, UPS, PC anywhere, anti-virus software, firewall $101,307.44
software, all utilities, cables, accessories, and drivers. Installation of cards, software,

configuration, stress tests included. Installation on-site and training included.

IVR system — 72 Port Digital: Industrial rackmount platform 20 slots backplane, dual hard

drive, Window 2003 OS, 72 port IVR VXML software licenses, 1 server with 72 TTS licenses

for one language, 1 server with 72 Nuance/Sca OSR Tier 1 grammars runtime licenses,

Intel/Dialogic T1 voice cards, 10/100 network connector, keyboard, mouse, 17"inch monitor,

laser printer, external modem, external hard drive, UPS, PC anywhere, anti-virus software, $145,906.95
firewall software, all utilities, cables, accessories, and drivers. Installation of cards, software,

configuration, stress tests included. Installation on-site and training included.

IVR system — 96 Port Digital: Industrial rackmount platform 20 slots backplane, dual hard

drive, Window 2003 OS, 96 port IVR VXML software licenses, 1 server with 96 TTS licenses

for one language, 1 server with 96 Nuance/Sca OSR Tier 1 grammars runtime licenses,

Intel/Dialogic T1 voice card, 10/100 network connector, keyboard, mouse, 17"inch monitor,

laser printer, external modem, external hard drive, UPS, PC anywhere, anti-virus software, $177,577.72
firewall software, all utilities, cables, accessories, and drivers. Installation of cards, software,

configuration, stress tests included. Installation on-site and training included.

IVR system —120Port Digital: 2 Industrial rackmount platforms, 20 slots backplane, dual hard

drive, Window 2003 OS, 120 port IVR VXML software licenses, 1 server with 120 TTS

licenses for one language, 1 server with 120 Nuance/Sca OSR Tier 1 grammars runtime

licenses, Intel/Dialogic T1 voice cards, 10/100 network connector, keyboard, mouse, 17"inch $226,008.27
monitor, laser printer, external modem, external hard drive, UPS, PC anywhere, anti-virus

software, firewall software, all utilities, cables, accessories, and drivers. Installation of cards,

software, configuration, stress tests included. Installation on-site and training included.
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Howard, Day & Associates, Inc

10/15/2006
SIN Part Number
132-8 AT7-ALRS -7004A
132-8 A7-ALRS-7008A
132-8 A7-ALRS -7012A
132-8 AT7-ALRS -7004A-
TTS
132-8 A7-ALRS-7008A-
TTS
132-8 A7-ALRS -7012A-
TTS
132-8 A7-ALRS-SMS
132-8 A7-ALRS-DPAS
132-8 A7-ALRS-E-7004A
132-8 A7-ALRS-MI

Manufacturer

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

GS 35F-0165T

Product Description
ALRS TURNKEY LODGING SYSTEM

4 Port Analog turnkey lodging system, with Window 2003 OS, latest ALRS software
version, on-site installation and training included.

8 Port Analog turnkey lodging system, with Window 2003 OS, latest ALRS software
version, on-site installation and training included.

12 Port Analog turnkey lodging system, with Window 2003 OS, latest ALRS software
version, on-site installation and training included.

4 Port Analog turnkey lodging system with Window 2003 OS, latest ALRS software
version, 4 TTS licenses for one language, on-site installation and training included.

8 Port Analog turnkey lodging system with Window 2003 OS, latest ALRS software
version, 8 TTS licenses, on-site installation and training included.

12 Port Analog turnkey lodging system with Window 2003 OS, latest ALRS software
version, 12 TTS licenses, on-site installation and training included.

SMS Notify: component to ALRS software. Allows to send-out SMS for change
notifications.

Disaster Personnel Accountability System: component to ALRS software, allows to report
zip code and contact telephone number in disaster with mapping.

4 Port Analog turnkey lodging system, with Window 2000 OS, ALRS software, on-site
installation and training included.

Migration ALRS E system to Windows 2003, 2 SATA hard drives, additional memory,
installation, testing, configuration included

REVISED 01/09/07

GSA Price

$24,986.00
$27,534.97
$29,544.94
$28,210.00
$33,982.98
$39,216.94
$2,518.75
$2,418.00
$23,565.00

$2,482.00

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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10/15/2006

SIN Part Number
132-8 A7-SQL-5
132-8 A7-SQL-10
132-8 AT7-SQL-25
132-8 A7-SQL-50
132-8 A7-SQL-75
132-8 A7-SQL-100

SIN Part Number
132-8 96MPP4-3.0F8-1M
132-8 96HD200G-I-SG7K
132-8 96RC-A133-2C-P
132-8 IPC-622BP-46RC
132-8 PCA-6187VE-00A2
132-8 IPC-7143-00X
132-8 PX-400 ATX-ZB
132-8 96MPP4-2.4F5-

5KA4T

132-8 AIMB-744G-00A2
132-8 96DR-1G400NN
132-8 96HD250G-ST-G7

Howard, Day & Associates, Inc

Manufacturer

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Manufacturer

Intel
Seagate

Promise
Technology Inc

Advantech USA
Advantech USA
Advantech USA
Advantech USA
Intel

Intel
Apacer
Seagate

GS 35F-0165T

Product Description
BUNDLED DATABASE SERVERS

A7 database server, Windows 2003 server with 5 user license and MS SQL server with
5 user licenses

A7 database server, Windows 2003 server with 10 user license and MS SQL server with
10 user licenses

A7 database server, Windows 2003 server with 25 user license and MS SQL server with
25 user licenses

A7 database server, Windows 2003 server with 50 user license and MS SQL server with
50 user licenses

A7 database server, Windows 2003 server with 75 user license and MS SQL server with
75 user licenses

A7 database server, Windows 2003 server with 100 user license and MS SQL server
with 100 user licenses

Product Description
HARDWARE

Intel CPU P4 3G 800/1M TRAY
Memory RAM- SG 200G IDE 3.5'7200RPM HDD, ST 3200827
Promise Raid Card ATA 1332Channels PCI

Motherboard w/o BP W/460W ATX RPS
P4 FSBC with VGA Single FE LAN/HISA
Wallmount Chassis for ATX M/b w/o p
Power 400X ATX w/PFC AC DC

Intel CPU P4 2.4G 533/512 478PIN TR AY

P4 ATX IMB FSB 800 w/AGP slot/One G-LA
DDR 184 PIN 1g 400 N/ECC/R GREEN C
Memory RAM- 250 G SATA 3.5' 7200RPM HDD (G)

REVISED 01/09/07

GSA Price

$7,729.39
$8,684.21
$11,550.43
$17,515.48
$21,969.31

$27,178.77

GSA Price

$380.84
$227.70
$385.37

$1,615.53
$775.27
$431.21
$340.54
$205.53

$556.14
$225.68
$225.68

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc

10/15/2006
SIN Part Number
132-33 7000-500-001

132-33

132-33
132-33
132-33
132-33
132-33
132-33
132-33

132-33
132-33
132-33
132-33
132-33
132-33

132-33

132-33

132-33
132-33
132-33

7000-600-VXML -001

7000-600-1P-001
7000-600-1P-415
7000-600-1P-1630
7000-600-1P-3148
7000-600-1P-4972
7000-600-1P-73120
7000-650-001

7000-650-415
7000-650-1630
7000-650-3148
7000-650-4972
7000-650-73120
7000-650-VXML-001

7000-650-VXML-415

7000-650-VXML-1630

7000-650-VXML-3148
7000-650-VXML-4972

7000-650-VXML-73120

Manufacturer

Envox

Envox

Envox
Envox
Envox
Envox
Envox
Envox
Envox

Envox
Envox
Envox
Envox
Envox
Envox

Envox

Envox

Envox
Envox
Envox

GS 35F-0165T REVISED 01/09/07
Product Description GSA Price
THIRD PARTY SOFTWARE LICENSES
Envox 6X Voice and Data standard application developer kit. Includes graphical $5,037.50

development environment. Supports all functionality including voice, fax, telephony, E-Mail,
XML, HTML and SQL functions.

Standard Developer VoiceXML kit. Includes graphical development environment for the
creation of VoiceXML scripts. Provides pre-built application components for voice user
interface management, call control, application logic, and database integration.

IP Runtime license for VOIP configurations
4 to 15 IP Runtime License, per port

16 to 30 IP Runtime License, per port

31 to 48 IP Runtime License, per port

49 to 72 IP Runtime License, per port

73 to 120 IP Runtime License, per port

Envox 6X Voice and Data software Runtime license (per port). Deployment and execution
of voice, speech, and data enhanced solutions. Supports management, configuration and
troubleshooting for voice, fax, telephony, e-mail, web, XML, and SQL functions.

4 to 15 Runtime License, per port
16 to 30 Runtime License, per port
31 to 48 Runtime License, per port
49 to 72 Runtime License, per port
7310 120 Runtime License, per port

VoiceXML Application Server runtime license (per port). Deployment and execution of
VoiceXML scripts. Provides pre-built application components for VoiceXML Application
Server runtime license (per port).

4 to0 15 VoiceXML Application Server License, per port
16 to 30 VoiceXML Application Server License, per port

31 to 48 VoiceXML Application Server License, per port
49 to 72 VoiceXML Application Server License, per port
73 to 120 VoiceXML Application Server License, per port

$5,037.50

$392.93
$384.00
$372.00
$344.00
$325.00
$305.00
$392.93

$384.00
$372.00
$344.00
$325.00
$305.00
$392.93

$384.00

$372.00

$344.00
$325.00
$305.00

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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10/15/2006

Howard, Day & Associates, Inc

SIN Part Number Manufacturer
132-33 300 DOC-INTL Envox
132-33 7000-750-001 Envox
132-33 7000-750-415 Envox
132-33 7000-750-1630 Envox
132-33 7000-750-3148 Envox
132-33 7000-750-4972 Envox
132-33 7000-750-73120 Envox
132-33 MBL-228/359-04455  Microsoft

GS 35F-0165T REVISED 01/09/07

Product Description
THIRD PARTY SOFTWARE LICENSES

Documentation (Printed Set)

SNT Voice and Data software Runtime license (per port). Deployment and execution of
voice, speech, and data enhanced solutions.

4 to 15 Runtime License, per port
16 to 30 Runtime License, per port
31to 48 Runtime License, per port
49 to 72 Runtime License, per port
730 120 Runtime License, per port

MS MBL SQL server with 5 user licenses to be installed on Atir 7 Series E3H, Atir 7 J3
Series or ALRS systems. Configuration included

GSA Price

$251.88
$392.93

$384.00
$372.00
$344.00
$325.00
$305.00
$1,964.62

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc GS 35F-0165T

10/15/2006
SIN Part Number Manufacturer
32-50 T-IVRA-101 Howard, Day
& Associates
132-50 T-IVRT-101 Howard, Day
& Associates
132-50 T-IVRD-101 Howard, Day
& Associates
132-50 T-IVRD-ADV- Howard, Day
& Associates
132-50 T-IVRD-VXML-101  Howard, Day

& Associates

Product Description
TRAINING

Atir 7 IVR Admin 101; For System Administrators: Pre-requisites: Understanding of basic
computer operating skills within the Windows environment. 1 day course: starting and
stopping the Atir7 system; configuring lines; configuring applications; recording new
passages, generating reports; monitoring the system; troubleshooting. Price per class.
Atir 7 IVR Tech 101: For Technicians. Pre-requisites: telecom hardware and PC hardware
background. Understanding of basic computer concepts and basic computer operating
skills within the Windows environment. 1 day course: starting and stopping the Atir
7system; configuring lines; configuring applications, monitoring systems, troubleshooting,
removing/installing line cards, CPU card, power supply; installing new software. Price per
class.

Atir 7 Dev 101; For Developers: Pre-requisites: Basic Programming skills; familiar with
call flow and terminology; experience using MS Windows; familiar with TCP/IP, and
databases. 3 day courses with practical exercises. Description and features of the Atir 7
communication development platform . Installation and configuration of the Atir 7
communication development components. Creating and debugging applications. Adding
TTS and Speech recognition to an application. Deploying applications on Atir 7
communication server. Price per student

Atir 7 ADV Dev: For Developers: Pre-requisite: must have attended the Atir 7 Dev 101
course. 2 day course with practical exercises to implement more complex Atir 7 solutions.
Dispatcher script programming; relational database interface; creation and generation of
dynamic and database-driven menu; creation and generation of dynamic and database-
driven grammar for use with Automatic speech recognition; inter channel notification and
communication; event handling and error processing. Price per student

Atir 7 VoiceXML Dev 101: For Developers; Pre-requisites: Basic Programming
skills;Knowledge of VoiceXML; understanding of Telephony, Web technologies (XML and
HTTP); experience using MS Windows. 2 day courses with practical exercises.
Description and components of the Atir 7 VoiceXML platform; architecture of the Aitr 7
Voice XML solutions; installation and configuration of the Atir 7 VoiceXML platform and its
application server component; Creating and debugging applications; Adding TTS and
Speech recognition to an application; configuring Atir 7 application server; Deploying
completed applications; Testing and executing applications. Price per student

REVISED 01/09/07

GSA Price

$1,259.38
+ travel
and lodging
expenses
$1,259.38
+ travel
and lodging
expenses

$1,964.63

$1,964.63

$1,964.63

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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10/15/2006

Howard, Day & Associates, Inc GS 35F-0165T REVISED 01/09/07

SIN Part Number Manufacturer Product Description GSA Price
PROFESSIONAL SERVICES Hourly Rate
132-51 PS-SASD-HDA Howard, Day Senior Application Software Developer/Senior IVR/CTI Application Developer $195.00

& Associates

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc

10/15/2006
SIN Part Number
132-12 A7-E3H-7004A-
MAA
132-12 A7-E3H-7008A-
MAA
132-12 A7-E3H-7012A-
MAA
132-12 A7-E3H-7016A-
MAA
132-12 A7-E3H-7024D-
MAA
132-12 AT7-E3H-7004A-
TTS-MAA
132-12 A7-E3H-7008A-
TTS-MAA
132-12 AT7-E3H-7012A-
TTS-MAA
132-12 A7-E3H-7016A-
TTS-MAA
132-12 AT7-E3H-7024D-
TTS-MAA

Manufacturer

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates
Howard, Day
& Associates

Howard, Day
& Associates

GS 35F-0165T

MAINTENANCE
ATIR 7 E3H SERIES BUNDLE IVR SYSTEMS

Annual Maintenance IVR system — 4 Port Analog
Annual Maintenance IVR system — 8 Port Analog
Annual Maintenance IVR system — 12 Port Analog
Annual Maintenance IVR system — 16 Port Analog
Annual Maintenance IVR system — 24 Port Digital

MAINTENANCE

ATIR 7 E3H SERIES BUNDLE IVR SYSTEMS WITH

TEXT-TO-SPEECH

Annual Maintenance IVR system — 4 Port Analog &
TTS

Annual Maintenance IVR system — 8 Port Analog &
TTS

Annual Maintenance IVR system — 12 Port Analog &
TTS
Annual Maintenance IVR system — 16 Port Analog &
TTS

Annual Maintenance IVR system —24 Port Digital &
TTS

BASE GSA Price

$14,340.00
$16,888.96
$18,898.95
$21,447.93

$23,860.88

$17,564.01

$23,336.99
$28,570.94
$34,343.93

$40,786.89

Standard
Plan
8105
(M-F)

12%
$1,720.80

$2,026.68
$2,267.87
$2,573.75

$2,863.31

$2,107.68

$2,800.43
$3,428.51
$4,121.27

$4,894.43

REVISED 01/09/07
Extended Premium
Plan Plan
24X7x365 24X7x365

Daily
monitoring

17% 22.5%
$2,437.80 $3,226.50
$2,871.12 $3,800.02
$3,212.82 $4,252.26
$3,646.15 $4,825.78
$4,056.35 $5,368.70
$2,985.88 $3,951.90
$3,967.29 $5,250.82
$4,857.06 $6,428.46
$5,838.47 $7,727.38
$6,933.77 $9,177.05

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc

10/15/2006
SIN Part Number

132-12  A7-E3H-7004A-
TTS-VR-MAA

132-12  A7-E3H-7008A-
TTS-VR-MAA

132-12  A7-E3H-7012A-
TTS-VR-MAA

132-12  A7-E3H-7016A-
TTS-VR-MAA

132-12  A7-E3H-7024D-
TTS-VR-MAA

132-12  A7-E3H-7004AV-
MAA

132-12  A7-E3H-7008AV -
MAA

132-12  A7-E3H-7012AV-
MAA

132-12  A7-E3H-7016AV-
MAA

132-12  A7-E3H-7024DV-

MAA

Manufacturer

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

GS 35F-0165T

MAINTENANCE
ATIR 7 E3H SERIES BUNDLE IVR SYSTEMS WITH
TEXT-TO-SPEECH & VOICE RECOGNITION

Annual Maintenance IVR system — 4 Port Analog with
TTS& VR

Annual Maintenance IVR system — 8 Port Analog with
TTS & VR

Annual Maintenance IVR system - 12 Port Analog with
TTS& VR

Annual Maintenance IVR system - 16 Port Analog with
TTS & VR

Annual Maintenance IVR system —24 Port digital with
TTS& VR

MAINTENANCE
ATIR 7 E3H SERIES BUNDLE VXML IVR SYSTEMS
Annual Maintenance IVR VXML system — 4 Port Analog
Annual Maintenance IVR VXML system — 8 Port Analog
Annual Maintenance IVR VXML system — 12 Port Analog

Annual Maintenance IVR VXML system — 16 Port Analog

Annual Maintenance IVR VXML system —24 Port Digital

BASE GSA
Price

$20,183.51
$28,575.99
$36,429.45
$46,262.13

$59,150.62

$14,340.00
$16,888.96
$18,898.95
$21,447.93

$23,860.88

Standard
Plan
8105
(M-F)

12%
$2,422.02

$3,429.12
$4,371.53
$5,551.45

$7,098.07

$1,720.80
$2,026.68
$2,267.87
$2,573.75

$2,863.31

REVISED 01/09/07
Extended Premium
Plan Plan
24X7x365 24X7x365

Daily
monitoring

17% 22.5%
$3,431.20 $4,541.29
$4,857.92 $6,429.60
$6,193.01 $8,196.63
$7,864.56  $10,408.98
$10,055.61  $13,308.89
$2,437.80 $3,226.50
$2,871.12 $3,800.02
$3,212.82 $4,252.26
$3,646.15 $4,825.78
$4,056.35 $5,368.70

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc

10/15/2006

SIN

132-12

132-12

132-12

132-12

132-12

132-12

132-12

132-12

132-12

132-12

Part Number

AT7-E3H-7004AV-
TTS-MAA
AT7-E3H-7008AV-
TTS-MAA
AT-E3H-7012AV-
TTS-MAA
AT7-E3H-7016AV-
TTS-MAA
AT-E3H-7024DV-
TTS-MAA

AT7-E3H-7004AV-

TTS-VR -MAA

AT7-E3H-7008AV-

TTS-VR-MAA

AT-E3H-7012AV-

TTS-VR-MAA

AT7-E3H-7016AV-

TTS-VR-MAA

AT-E3H-7024DV-

TTS-VR-MAA

Manufacturer

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

Howard, Day
& Associates

GS 35F-0165T

MAINTENANCE
ATIR 7 E3H SERIES BUNDLE VXML IVR SYSTEMS
WITH TEXT-TO-SPEECH

Annual Maintenance IVR VXML system — 4 Port Analog
&TTS

Annual Maintenance IVR VXML system — 8 Port Analog
&TTS
Annual Maintenance IVR VXML system — 12 Port
Analog & TTS
Annual Maintenance IVR VXML system — 16 Port
Analog & TTS
Annual Maintenance IVR VXML system —24 Port Digital
&TTS

MAINTENANCE

ATIR 7 E3H SERIES BUNDLE VXML IVR SYSTEMS
WITH TEXT-TO-SPEECH & VOICE RECOGNITION

Annual Maintenance IVR VXML system — 4 Port Analog
with TTS & VR

Annual Maintenance IVR VXML system — 8 Port Analog
with TTS & VR

Annual Maintenance IVR VXML system — 12 Port
Analog with TTS & VR

Annual Maintenance IVR VXML system — 16 Port
Analog with TTS & VR

Annual Maintenance IVR VXML system —24 Port Digital
with TTS & VR

BASE GSA Price

$17,564.01
$23,336.99
$28,570.94
$34,343.93

$40,786.89

$20,183.51
$28,575.99
$36,429.45
$46,262.13

$59,150.62

Standard
Plan
8105
(M-F)

12%
$2,107.68

$2,800.43
$3,428.51
$4,121.27

$4,894.43

$2,422.02
$3,429.12
$4,371.53
$5,551.45

$7,098.07

REVISED 01/09/07
Extended Premium
Plan Plan
24X7x365 24X7x365

Daily
monitoring

17% 22.5%
$2,985.88 $3,951.90
$3,967.29 $5,250.82
$4,857.06 $6,428.46
$5,838.47 $7,727.38
$6,933.77 $9,177.05
$3,431.20 $4,541.29
$4,857.92 $6,429.60
$6,193.01 $8,196.63
$7,864.56  $10,408.98
$10,055.61  $13,308.89

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc

10/15/2006
SIN Part Number
132-12 A7-E3H-7004A-MM
132-12 AT7-E3H-7008A-MM
132-12 A7-E3H-7012A-MM
132-12 AT7-E3H-7016A-MM
132-12 A7-E3H-7024D-
MM
132-12 AT7-E3H-7004A-
TTS-MM
132-12 AT7-E3H-7008A-
TTS-MM
132-12 A7-E3H-7012A-
TTS-MM
132-12 A7-E3H-7016A-
TTS-MM
132-12 AT7-E3H-7024D-
TTS-MM

Manufacturer

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

GS 35F-0165T

MAINTENANCE
ATIR 7 E3H SERIES BUNDLE IVR SYSTEMS

Monthly Maintenance IVR system — 4 Port Analog
Monthly Maintenance IVR system — 8 Port Analog
Monthly Maintenance IVR system — 12 Port Analog
Monthly Maintenance IVR system — 16 Port Analog
Monthly Maintenance IVR system — 24 Port Digital

MAINTENANCE
ATIR 7 E3H SERIES BUNDLE IVR SYSTEMS WITH
TEXT-TO-SPEECH

Monthly Maintenance IVR system — 4 Port Analog &
TTS

Monthly Maintenance IVR system — 8 Port Analog &
TTS

Monthly Maintenance IVR system — 12 Port Analog &
TTS

Monthly Maintenance IVR system — 16 Port Analog &
TTS

Monthly Maintenance IVR system —24 Port Digital &
TTS

BASE GSA Price

$14,340.00
$16,888.96
$18,898.95
$21,447.93

$23,860.88

$17,564.01

$23,336.99
$28,570.94
$34,343.93

$40,786.89

Monthly
Standard
Plan
8t05
(M-F)

24% /12
$286.80

$337.78
$377.98
$428.96

$477.23

$351.28

$466.74
$571.42
$686.88

$815.74

REVISED 01/09/07
Monthly Monthly
Extended Premium
Plan Plan
24x7x365 24x7x365
Daily
monitoring
27% /12 32% /12
$322.65 $382.40
$380.00 $450.37
$425.23 $503.97
$482.58 $571.95
$536.87 $636.29
$395.19 $468.37
$525.08 $622.32
$642.85 $761.89
$772.74 $915.84
$917.71 $1,087.65

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc

10/15/2006
SIN Part Number

132-12  A7-E3H-7004A-
TTS-VR-MM

132-12  A7-E3H-7008A-
TTS-VR-MM

132-12  A7-E3H-7012A-
TTS-VR-MM

132-12  A7-E3H-7016A-
TTS-VR-MM

132-12  A7-E3H-7024D-
TTS-VR-MM

132-12  A7-E3H-7004AV-
MM

132-12  A7-E3H-7008AV -
MM

132-12  A7-E3H-7012AV-
MM

132-12  A7-E3H-7016AV-
MM

132-12  A7-E3H-7024DV-

MM

Manufacturer

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

Howard, Day
& Associates

GS 35F-0165T

MAINTENANCE
ATIR 7 E3H SERIES BUNDLE IVR SYSTEMS WITH
TEXT-TO-SPEECH & VOICE RECOGNITION

Monthly Maintenance IVR system — 4 Port Analog with
TTS& VR

Monthly Maintenance IVR system - 8 Port Analog with
TTS & VR

Monthly Maintenance IVR system — 12 Port Analog with
TTS & VR

Monthly Maintenance IVR system — 16 Port Analog with
TTS & VR

Monthly Maintenance IVR system —24 Port digital with
TTS& VR

MAINTENANCE
ATIR 7 E3H SERIES BUNDLE VXML IVR SYSTEMS

Monthly Maintenance IVR VXML system — 4 Port Analog
Monthly Maintenance IVR VXML system — 8 Port Analog

Monthly Maintenance IVR VXML system — 12 Port
Analog

Monthly Maintenance IVR VXML system — 16 Port
Analog

Monthly Maintenance IVR VXML system —24 Port Digital

BASE GSA
Price

$20,183.51
$28,575.99
$36,429.45
$46,262.13

$59,150.62

$14,340.00
$16,888.96
$18,898.95
$21,447.93

$23,860.88

Monthly
Standard
Plan
8t05
(M-F)

24% /12
$403.67

$571.52
$728.59
$925.24

$1,183.01

$286.80
$337.78
$377.98
$428.96

$477.23

REVISED 01/09/07
Monthly Monthly
Extended Premium
Plan Plan
24x7x365 24x7x365
Daily
monitoring
27% /12 32% /12
$454.13 $538.23
$642.96 $762.03
$819.66 $971.45
$1,040.90  $1,233.66
$1,330.89  $1,577.35
$322.65 $382.40
$380.00 $450.37
$425.23 $503.97
$482.58 $571.95
$536.87 $636.29

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc

10/15/2006

SIN

132-12

132-12

132-12

132-12

132-12

132-12

132-12

132-12

132-12

132-12

Part Number

AT-E3H-7004AV-
TTS-MM
AT7-E3H-7008AV-
TTS-MM
AT-E3H-7012AV-
TTS-MM
AT7-E3H-7016AV-
TTS-MM
AT-E3H-7024DV-
TTS-MM

AT7-E3H-7004AV-

TTS-VR -MM

AT7-E3H-7008AV-

TTS-VR-MM

AT-E3H-7012AV-

TTS-VR-MM

AT7-E3H-7016AV-

TTS-VR-MM

AT-E3H-7024DV-

TTS-VR-MM

Manufacturer

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

Howard, Day
& Associates

GS 35F-0165T

MAINTENANCE
ATIR 7 E3H SERIES BUNDLE VXML IVR SYSTEMS
WITH TEXT-TO-SPEECH

Monthly Maintenance IVR VXML system — 4 Port
Analog & TTS

Monthly Maintenance IVR VXML system — 8 Port
Analog & TTS

Monthly Maintenance IVR VXML system — 12 Port
Analog & TTS

Monthly Maintenance IVR VXML system — 16 Port
Analog & TTS

Monthly Maintenance IVR VXML system —24 Port
Digital & TTS

MAINTENANCE

ATIR 7 E3H SERIES BUNDLE VXML IVR SYSTEMS

WITH TEXT-TO-SPEECH & VOICE RECOGNITION

Monthly Maintenance IVR VXML system — 4 Port
Analog with TTS & VR

Monthly Maintenance IVR VXML system — 8 Port
Analog with TTS & VR

Monthly Maintenance IVR VXML system — 12 Port
Analog with TTS & VR

Monthly Maintenance IVR VXML system — 16 Port
Analog with TTS & VR

Monthly Maintenance IVR VXML system —24 Port
Digital with TTS & VR

BASE GSA Price

$17,564.01
$23,336.99
$28,570.94
$34,343.93

$40,786.89

$20,183.51
$28,575.99
$36,429.45
$46,262.13

$59,150.62

Monthly
Standard
Plan
8t05
(M-F)

24% /12
$351.28

$466.74
$571.42
$686.88

$815.74

$403.67
$571.52
$728.59
$925.24

$1,183.01

REVISED 01/09/07
Monthly Monthly
Extended Premium
Plan Plan
24x7x365 24x7x365
Daily
monitoring
27% /12 32% /12
$395.19 $468.37
$525.08 $622.32
$642.85 $761.89
$772.74 $915.84
$917.71 $1,087.65
$454.13 $538.23
$642.96 $762.03
$819.66 $971.45
$1,040.90  $1,233.66
$1,330.89  $1,577.35

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc

10/15/2006
SIN Part Number
132-12 AT7-J3-7024D-MAA
132-12 AT7-J3-7048D-MAA
132-12 AT7-J3 -7072D-MAA
132-12 AT7-J3-7096D-MAA
132-12 A7-J3 -70120D-
MAA
132-12 A7-J3 -7024D-TTS-
MAA
132-12 A7-J3 -7048D-TTS-
MAA
132-12 A7-J3 -7072D-TTS-
MAA
132-12 A7-J3 -7096D-TTS-
MAA
132-12 A7-J3 -70120D-

TTS-MAA

Manufacturer

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

Howard, Day
& Associates
Howard, Day
& Associates

GS 35F-0165T

MAINTENANCE
ATIR 7 J3 SERIES BUNDLE IVR SYSTEMS

Annual Maintenance IVR J3 system — 24 Port Digital
Annual Maintenance IVR J3 system — 48 Port Digital
Annual Maintenance IVR J3 system — 72 Port Digital
Annual Maintenance IVR J3 system — 96 Port Digital
Annual Maintenance IVR J3 system —120 Port Digital

MAINTENANCE
ATIR 7 J3 SERIES BUNDLE IVR SYSTEMS WITH
TEXT-TO-SPEECH

Annual Maintenance IVR J3 system — 24 Port Digital &
TTS

Annual Maintenance IVR J3 system — 48 Port Digital &
TTS

Annual Maintenance IVR J3 system — 72 Port Digital &
TTS

Annual Maintenance IVR J3 system — 96 Port Digital &
TTS

Annual Maintenance IVR J3 system —120 Port Digital &
TTS

BASE GSA Price

$25,498.61
$36,681.87
$52,121.81
$56,469.17

$67,088.23

$41,417.11
$70,533.88

$109,584.06

$126,988.63

$150,906.69

Standard
Plan
8105
(M-F)

13.75%
$3,506.06

$5,043.76
$7,166.75
$7,764.51

$9,224.63

$5,694.85
$9,698.41

$15,067.81

$17,460.94

$20,749.67

REVISED 01/09/07
Extended Premium
Plan Plan
24X7x365 24X7x365

Daily
monitoring

18.75% 25%
$4,780.99 $6,374.65
$6,877.85 $9,170.47
$9,772.84  $13,030.45
$10,587.97 $14,117.29
$12,579.04  $16,772.06
$7,765.71  $10,354.28
$13,225.10 $17,633.47
$20,547.01  $27,396.01
$23,810.37  $31,747.16
$28,295.00 $37,726.67

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc

10/15/2006

SIN Part Number

132-12  A7-J3-7024D-TTS-
VR-MAA

132-12  A7-J3-7048D-TTS-
VR-MAA

132-12  A7-J3-7072D-TTS-
VR-MAA

132-12  A7-J3-7096D-TTS-
VR-MAA

132-12  A7-J3-70120D-
TTS-VR-MAA

132-12  A7-J3-7024DV-
MAA

132-12  A7-J3-7048DV-
MAA

132-12  A7-J3-7072DV-
MAA

132-12  A7-J3-7096DV-
MAA

132-12

A7-J3 -70120DV-
MAA

Manufacturer

Howard, Day
& Associates
Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

GS 35F-0165T

MAINTENANCE
ATIR 7 J3 SERIES BUNDLE IVR SYSTEMS WITH
TEXT-TO-SPEECH& VOICE RECOGNITION

Annual Maintenance IVR J3 system — 24 Port Digital
with TTS & VR
Annual Maintenance IVR J3 system — 48 Port Digital
with TTS & VR
Annual Maintenance IVR J3 system — 72 Port Digital
with TTS & VR
Annual Maintenance IVR J3 system — 96 Port Digital
with TTS & VR

Annual Maintenance IVR J3 system —120Port Digital
with TTS & VR
MAINTENANCE
ATIR 7 J3 SERIES BUNDLE VXML IVR SYSTEMS

Annual maintenance IVR J3 VXML system — 24 Port

Digital

Annual maintenance IVR J3 VXML system- 48 Port

Digital

Annual maintenance IVR J3 VXML system — 72 Port

Digital

énntu?l maintenance IVR J3 VXML system — 96 Port
igital

Snnualll maintenance IVR J3 VXML system —120 Port
igital

BASE GSA
Price

$58,448.37
$101,307.44
$145,906.95

$177,577.72

$226,008.27

$25,498.61
$36,681.87

$52,121.81

$56,469.17

$67,088.23

Standard
Plan
8105
(M-F)

13.75%
$8,036.65

$13,929.77
$20,062.21

$24,416.94

$31,076.14

$3,506.06
$5,043.76
$7,166.75
$7,764.51

$9,224.63

REVISED 01/09/07

Extended
Plan
24X7x365

18.75%
$10,959.07

$18,995.15
$27,357.55

$33,295.82

$42,376.55

$4,780.99
$6,877.85
$9,772.84
$10,587.97

$12,579.04

Premium
Plan
24x7x365
Daily
monitoring
25%
$14,612.09
$25,326.86
$36,476.74

$44,394.43

$56,502.07

$6,374.65
$9,170.47
$13,030.45
$14,117.29

$16,772.06

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc

10/15/2006

SIN

132-12

132-12

132-12

132-12

132-12

132-12

132-12

132-12

132-12

132-12

Part Number

A7-J3-7024DV-TTS-
MAA
A7-J3-7048DV-TTS-
MAA
A7-J3-7072DV-TTS-
MAA

A7-J3-7096DV-TTS-
MAA
A7-J3-70120DV-TTS-
MAA

AT7-J3 -7024DV-TTS-
VR-MAA

AT7-J3 -7048DV-TTS-
VR-MAA

A7-J3 -7072DV-TTS-
VR-MAA
AT7-J3-7096DV-TTS-
VR-MAA
A7-J3-70120DV-
TTS-VR-MAA

Manufacturer

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

Howard, Day
& Associates

GS 35F-0165T

MAINTENANCE
ATIR 7 J3 SERIES BUNDLE VXML IVR SYSTEMS
WITH TEXT-TO-SPEECH

Annual maintenance IVR J3 VXML system — 24 Port
Digital & TTS

Annual maintenance IVR J3 VXML system — 48 Port
Digital & TTS
Annual maintenance IVR J3 VXML system — 72 Port
Digital & TTS

Annual maintenance IVR J3 VXML system —96Port
Digital & TTS
Annual maintenance IVR J3 VXML system —120Port
Digital & TTS
MAINTENANCE
ATIR 7 J3 SERIES BUNDLE VXML IVR SYSTEMS
WITH TEXT-TO-SPEECH & VOICE RECOGNITION

Annual maintenance IVR J3 VXML system- 24 Port
Digital with TTS & VR
Annual maintenance IVR J3 VXML system- 48 Port
Digital with TTS & VR
Annual maintenance IVR J3 VXML system- 72 Port
Digital with TTS & VR
Annual maintenance IVR J3 VXML system- 96 Port
Digital with TTS & VR
Annual maintenance IVR J3 VXML system-120Port
Digital with TTS & VR

BASE GSA Price

$41,417.11
$70,533.88

$109,584.06

$126,988.63

$150,906.69

$58,448.37
$101,307.44
$145,906.95
$177,577.72

$226,008.27

Standard
Plan
8105
(M-F)

13.75%
$5,694.85

$9,698.41

$15,067.81

$17,460.94

$20,749.67

$8,036.65
$13,929.77
$20,062.21
$24,416.94

$31,076.14

REVISED 01/09/07

Extended
Plan
24X7x365

18.75%
$7,765.71

$13,225.10

$20,547.01

$23,810.37

$28,295.00

$10,959.07
$18,995.15
$27,357.55
$33,295.82

$42,376.55

Premium
Plan
24x7x365
Daily
monitoring
25%
$10,354.28
$17,633.47

$27,396.01

$31,747.16

$37,726.67

$14,612.09
$25,326.86
$36,476.74
$44,394.43

$56,502.07

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc

10/15/2006
SIN Part Number
132-12 A7-J3-7024D-MM
132-12 A7-J3-7048D-MM
132-12 AT7-J3 -7072D-MM
132-12 A7-J3-7096D-MM
132-12 A7-J3 -70120D-MM
132-12 A7-J3 -7024D-TTS-
MM
132-12 A7-J3 -7048D-TTS-
MM
132-12 A7-J3 -7072D-TTS-
MM
132-12 A7-J3 -7096D-TTS-
MM
132-12 A7-J3 -70120D-

TTS-MM

Manufacturer

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

Howard, Day
& Associates

GS 35F-0165T

MAINTENANCE
ATIR 7 J3 SERIES BUNDLE IVR SYSTEMS

Monthly maintenance IVR J3 system — 24 Port Digital
Monthly maintenance IVR J3 system — 48 Port Digital
Monthly maintenance IVR J3 system — 72 Port Digital
Monthly maintenance IVR J3 system — 96 Port Digital
Monthly maintenance IVR J3 system —120 Port Digital

MAINTENANCE
ATIR 7 J3 SERIES BUNDLE IVR SYSTEMS WITH
TEXT-TO-SPEECH

Monthly maintenance IVR J3 system — 24 Port Digital
&TTS

Monthly maintenance IVR J3 system — 48 Port Digital
&TTS
Monthly maintenance IVR J3 system — 72 Port Digital
&TTS
Monthly maintenance IVR J3 system — 96 Port Digital
&TTS

Monthly maintenance IVR J3 system —-120 Port Digital
&TTS

BASE GSA Price

$25,498.61
$36,681.87
$52,121.81
$56,469.17

$67,088.23

$41,417.11
$70,533.88
$109,584.06
$126,988.63

$150,906.69

Monthly
Standard
Plan
8to5
(M-F)

27% /12
$573.72

$825.34
$1,172.74
$1,270.56

$1,509.49

$931.89
$1,587.01
$2,465.64
$2,857.24

$3,395.40

REVISED 01/09/07
Monthly Monthly
Extended Premium
Plan Plan
24x7x365 24x7x365
Daily
monitoring
30.75% /12 35.75% /12
$653.40 $759.65
$939.97 $1,092.81
$1,335.62  $1,552.80
$1,447.02  $1,682.31
$1,719.14  $1,998.67
$1,061.31  $1,233.89
$1,807.43  $2,101.32
$2,808.09  $3,264.69
$3,254.08  $3,783.20
$3,866.98  $4,495.76

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc

10/15/2006

SIN Part Number Manufacturer
132-12  A7-J3-7024D-TTS- Howard, Day
VR-MM & Associates
132-12  A7-J3-7048D-TTS- Howard, Day
VR-MM & Associates
132-12  A7-J3-7072D-TTS- Howard, Day
VR-MM & Associates
132-12  A7-J3-7096D-TTS-  Howard, Day
VR-MM & Associates
132-12  A7-J3-70120D- Howard, Day
TTS-VR-MM & Associates
132-12  A7-J3-7024DV-MM  Howard, Day
& Associates
132-12  A7-J3-7048DV-MM  Howard, Day
& Associates
132-12  A7-J3-7072DV-MM  Howard, Day
& Associates
132-12 A7-33-7096DV-MM  Howard, Day
& Associates

132-12

A7-J3 -70120DV- Howard, Day

MM

& Associates

GS 35F-0165T

MAINTENANCE
ATIR 7 J3 SERIES BUNDLE IVR SYSTEMS WITH
TEXT-TO-SPEECH& VOICE RECOGNITION

Monthly maintenance IVR J3 system — 24 Port Digital
with TTS & VR

Monthly maintenance IVR J3 system — 48 Port Digital
with TTS & VR
Monthly maintenance IVR J3 system — 72 Port Digital
with TTS & VR

Monthly maintenance IVR J3 system — 96 Port
Digital with TTS & VR

Monthly maintenance IVR J3 system —120Port Digital
with TTS & VR

MAINTENANCE
ATIR 7 J3 SERIES BUNDLE VXML IVR SYSTEMS

Monthly maintenance IVR J3 VXML system — 24 Port
Digital

Monthly maintenance IVR J3 VXML system- 48 Port
Digital

Monthly maintenance IVR J3 VXML system — 72 Port
Digital

Monthly maintenance IVR J3 VXML system — 96 Port
Digital

Monthly maintenance IVR J3 VXML system —120 Port
Digital

BASE GSA Price

$58,448.37
$101,307.44
$145,906.95

$177,577.72

$226,008.27

$25,498.61
$36,681.87
$52,121.81
$56,469.17

$67,088.23

Monthly
Standard
Plan
8t05
(M-F)

27% /12
$1,315.09

$2,279.42
$3,282.91

$3,995.50

$5,085.19

$573.72

$825.34
$1,172.74
$1,270.56

$1,509.49

REVISED 01/09/07
Monthly Monthly
Extended Premium
Plan Plan
24x7x365 24x7x365
Daily
monitoring
30.75% /12 35.75% /12
$1,497.74  $1,741.27
$2,596.00  $3,018.12
$3,738.87  $4,346.81
$4,550.43  $5,290.34
$5,791.46  $6,733.16
$653.40 $759.65
$939.97 $1,092.81
$1,335.62  $1,552.80
$1,447.02  $1,682.31
$1,719.14  $1,998.67

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc

10/15/2006

SIN

132-12

132-12

132-12

132-12

132-12

132-12

132-12

132-12

132-12

132-12

Part Number

A7-J3-7024DV-TTS-
MM
A7-J3-7048DV-TTS-
MM
A7-J3-7072DV-TTS-
MM
A7-J3-7096DV-TTS-
MM
A7-J3-70120DV-TTS-
MM

AT7-J3 -7024DV-TTS-
VR-MM

AT7-J3 -7048DV-TTS-
VR-MM

A7-J3 -7072DV-TTS-
VR-MM
AT7-J3-7096DV-TTS-
VR-MM
A7-J3-70120DV-
TTS-VR-MM

Manufacturer

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

Howard, Day
& Associates

GS 35F-0165T

MAINTENANCE
ATIR 7 J3 SERIES BUNDLE VXML IVR SYSTEMS
WITH TEXT-TO-SPEECH

Monthly maintenance IVR J3 VXML system — 24 Port
Digital & TTS

Monthly maintenance IVR J3 VXML system — 48 Port
Digital & TTS

Monthly maintenance IVR J3 VXML system — 72 Port
Digital & TTS

Monthly maintenance IVR J3 VXML system —96Port
Digital & TTS

Monthly maintenance IVR J3 VXML system —120Port
Digital & TTS

MAINTENANCE

ATIR 7 J3 SERIES BUNDLE VXML IVR SYSTEMS
WITH TEXT-TO-SPEECH & VOICE RECOGNITION

Monthly maintenance IVR J3 VXML system- 24 Port
Digital with TTS & VR
Monthly maintenance IVR J3 VXML system- 48 Port
Digital with TTS & VR
Monthly maintenance IVR J3 VXML system- 72 Port
Digital with TTS & VR
Monthly maintenance IVR J3 VXML system- 96 Port
Digital with TTS & VR
Monthly maintenance IVR J3 VXML system-120Port
Digital with TTS & VR

BASE GSA Price

$41,417.11
$70,533.88
$109,584.06
$126,988.63

$150,906.69

$58,448.37
$101,307.44
$145,906.95
$177,577.72

$226,008.27

Monthly
Standard
Plan
8t05
(M-F)

27% /12
$931.89

$1,587.01
$2,465.64
$2,857.24

$3,395.40

$1,315.09
$2,279.42
$3,282.91
$3,995.50

$5,085.19

REVISED 01/09/07
Monthly Monthly
Extended Premium
Plan Plan
24x7x365 24x7x365
Daily
monitoring
30.75% /12 35.75% /12
$1,061.31  $1,233.89
$1,807.43  $2,101.32
$2,808.09  $3,264.69
$3,254.08  $3,783.20
$3,866.98  $4,495.76
$1,497.74  $1,741.27
$2,596.00  $3,018.12
$3,738.87  $4,346.81
$4,550.43  $5,290.34
$5,791.46  $6,733.16

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc

10/15/2006
SIN Part Number

132-12 A7-ALRS -7004A-
MAA

132-12 A7-ALRS-7008A-
MAA

132-12 A7-ALRS -7012A-
MAA

132-12 A7-ALRS -7004A-
TTS-MAA

132-12 A7-ALRS-7008A-
TTS-MAA

132-12 A7-ALRS -7012A-
TTS-MAA

132-12 A7-ALRS-SMS-
MAA

132-12 A7-ALRS-DPAS-
MAA

132-12 A7-ALRS-E-
7004A-MAA

132-12 A7-ALRS-MI-MAA

Manufacturer

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

GS 35F-0165T

MAINTENANCE
ALRS TURNKEY LODGING SYSTEM

Annual maintenance 4 Port Analog turnkey lodging
system.

Annual maintenance 8 Port Analog turnkey lodging
system

Annual maintenance 12 Port Analog turnkey lodging
system

Annual maintenance 4 Port Analog turnkey lodging
system with TTS

Annual maintenance 8 Port Analog turnkey lodging
system with TTS

Annual maintenance 12 Port Analog turnkey lodging
system with TTS

Annual maintenance SMS Notify

Annual maintenance Disaster Personnel Accountability

System

Annual maintenance 4 Port Analog turnkey lodging
system with Window 2000 OS

Annual maintenance Migration ALRS E system to
Windows 2003

BASE
GSA Price

$24,986.00
$27,534.97
$29,544.94
$28,210.00
$33,982.98
$39,216.94
$2,518.75
$2,418.00
$23,565.00

$2,482.00

Standard
Plan
8105
(M-F)

10.50%
$2,623.53

$2,891.17
$3,102.22
$2,962.05
$3,568.21
$4,117.78
$264.47
$253.89
$2,474.33

$260.61

REVISED 01/09/07
Extended Premium
Plan Plan
24X7x365 24X7x365

Daily
monitoring
15% 20%
$3,747.90 $4,997.20
$4,130.25 $5,506.99
$4,431.74 $5,908.99
$4,231.50 $5,642.00
$5,097.45 $6,796.60
$5,882.54 $7,843.39
$377.81 $503.75
$362.70 $483.60
$3,534.75 $4,713.00
$372.30 $496.40

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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10/15/2006
SIN Part Number

132-12 AT-ALRS -7004A-
MM

132-12 AT-ALRS-7008A-
MM

132-12 AT-ALRS -7012A-
MM

132-12 AT-ALRS -7004A-
TTS-MM

132-12 AT-ALRS-7008A-
TTS-MM

132-12 AT-ALRS -7012A-
TTS-MM

132-12 AT7-ALRS-SMS-
MM

132-12 AT7-ALRS-DPAS-
MM
AT7-ALRS-E-

132-12 7004A-MM

132-12 A7-ALRS-MI-MM

Howard, Day & Associates, Inc

Manufacturer

Howard, Day
& Associates

Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates
Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates
Howard, Day
& Associates

GS 35F-0165T

MAINTENANCE
ALRS TURNKEY LODGING SYSTEM

Monthly maintenance 4 Port Analog turnkey lodging
system.

Monthly maintenance 8 Port Analog turnkey lodging
system

Monthly maintenance 12 Port Analog turnkey lodging
system

Monthly maintenance 4 Port Analog turnkey lodging
system with TTS

Monthly maintenance 8 Port Analog turnkey lodging
system with TTS

Monthly maintenance 12 Port Analog turnkey lodging
system with TTS

Monthly maintenance SMS Notify

Monthly maintenance Disaster Personnel Accountability

System

Monthly maintenance 4 Port Analog turnkey lodging
with Window 2000 OS

Monthly Migration ALRS E system to Windows 2003

BASE GSA Price

$24,986.00
$27,534.97
$29,544.94
$28,210.00
$33,982.98
$39,216.94
$2,518.75

$2,418.00

$23,565.00

$2,482.00

Monthly
Standard
Plan
8t05
(M-F)

21% /12
$437.26

$481.86
$517.04
$493.67
$594.70
$686.30
$44.08

$42.32

$412.39

$43.44

REVISED 01/09/07
Monthly Monthly
Extended Premium
Plan Plan
24x7x365 24x7x365
Daily
monitoring
25% /12 29% /12
$520.54 $603.83
$573.65 $665.43
$615.52 $714.00
$587.71 $681.74
$707.98 $821.26
$817.02 $947.74
$52.47 $60.87
$50.38 $58.44
$490.94 $569.49
$51.71 $59.98

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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SIN

132-12

132-12

132-12

132-12

132-12

132-12

Howard, Day & Associates, Inc

10/15/2006
Part Number

A7-SQL-5-MAA

A7-SQL-10-MAA

A7-SQL-25-MAA

A7-SQL-50-MAA

A7-SQL-75-MAA

A7-SQL-100-MAA

Manufacturer

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

Howard, Day
& Associates

MAINTENANCE
BUNDLED DATABASE SERVERS

Annual maintenance A7 database server, Windows
2003 server with 5 user license and MS SQL server
with 5 user licenses

Annual maintenance A7 database server, Windows
2003 server with 10 user license and MS SQL server
with 10 user licenses

Annual maintenance A7 database server, Windows
2003 server with 25 user license and MS SQL server
with 25 user licenses

Annual maintenance A7 database server, Windows
2003 server with 50 user license and MS SQL server
with 50 user licenses

Annual maintenance A7 database server, Windows
2003 server with 75 user license and MS SQL server
with 75 user licenses

Annual maintenance A7 database server, Windows
2003 server with 100 user license and MS SQL
server with 100 user licenses

GS 35F-0165T

BASE GSA Price

$7,729.39

$8,684.21

$11,550.43

$17,515.48

$21,969.31

$27,178.77

Standard
Plan
8t05
(M-F)

15%

$1,159.41

$1,302.63

$1,732.57

$2,627.32

$3,295.40

$4,076.82

REVISED 01/09/07
Extended Premium
Plan Plan
24X7x365 24X7x365

Daily
monitoring

20% 27%
$1,545.88 $2,086.94
$1,736.84 $2,344.74
$2,310.09 $3,118.62
$3,503.10 $4,729.18
$4,393.86 $5,931.71
$5,435.75 $7,338.27

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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Howard, Day & Associates, Inc GS 35F-0165T REVISED 01/09/07
10/15/2006
SIIN Part Number Manufacturers MAINTENANCE BASE GSA Price Monthly Monthly Monthly
BUNDLED DATABASE SERVERS Standard Extended Premium
Plan Plan Plan
8t05 24X7x365 24x7x365
(M-F) Daily
monitoring
30% /12 35% /12 40% /12
132-12 A7-SQL-5-MM Howard, Day ~ Monthly maintenance A7 database server, Windows $7,729.39 $193.24 $225.44 $257.65
& Associates 2003 server with 5 user license and MS SQL server
with 5 user licenses
132-12 A7-SQL-10-MM Howard, Day Monthly maintenance A7 database server, Windows $8,684.21 $217.11 $253.29 $289.47
& Associates 2003 server with 10 user license and MS SQL server
with 10 user licenses
132-12 A7-SQL-25-MM Howard, Day Monthly maintenance A7 database server, Windows $11,550.43 $288.76 $336.89 $385.01
& Associates 2003 server with 25 user license and MS SQL server
with 25 user licenses
132-12 A7-SQL-50-MM Howard, Day ~ Monthly maintenance A7 database server, Windows $17,515.48 $437.89 $510.87 $583.85
& Associates 2003 server with 50 user license and MS SQL server
with 50 user licenses
132-12 AT7-SQL-75-MM Howard, Day Monthly maintenance A7 database server, Windows $21,969.31 $549.23 $640.77 $732.31
& Associates 2003 server with 75 user license and MS SQL server
with 75 user licenses
132-12 A7-SQL-100-MM  Howard, Day Monthly maintenance A7 database server, Windows $27,178.77 $679.47 $792.71 $905.96
& Associates 2003 server with 100 user license and MS SQL

server with 100 user licenses

75
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SIN

132-12

132-12

132-12

132-12

132-12

SIN

132-12

132-12

132-12

132-12

132-12

Howard, Day & Associates, Inc
10/15/2006

Part Number

96MPP4-3.0F8-
1IM-MAA
96HD200G-I-
SG7K-MAA

96RC-A133-2C-P-

MAA

IPC-622BP-46RC-

MAA

PCA-6187VE-
00A2-MAA

Part Number

96MPP4-3.0F8-
1IM-MM
96HD200G-I-
SG7K-MM

96RC-A133-2C-P-

MM

IPC-622BP-46RC-

MM

PCA-6187VE-
00A2-MM

Manufacturer

Intel
Seagate

Promise
Technology
Inc

Advantech
USA

Advantech
USA

Manufacturer

Intel
Seagate

Promise
Technology
Inc

Advantech
USA

Advantech
USA

MAINTENANCE
HARDWARE

Annual maintenance Intel CPU P4 3G 800/1M TRAY

Annual maintenance Memory RAM- SG 200G IDE
3.5'7200RPM HDD, ST 3200827

Annual maintenance Promise Raid Card ATA
1332Channels PCI

Annual maintenance Motherboard w/o BP W/460W
ATX RPS

Annual maintenance P4 FSBC with VGA Single FE
LAN/HISA

MAINTENANCE
HARDWARE

Monthly maintenance Intel CPU P4 3G 800/1M TRAY

Monthly maintenance Memory RAM- SG 200G IDE
3.5'7200RPM HDD, ST 3200827

Monthly maintenance Promise Raid Card ATA
1332Channels PCI

Monthly maintenance Motherboard w/o BP W/460W
ATX RPS

Monthly maintenance P4 FSBC with VGA Single FE
LAN/HISA

GS 35F-0165T

BASE GSA Price

$380.84
$227.70

$385.37

$1,615.53
$775.27

BASE GSA Price

$380.84
$227.70

$385.37

$1,615.53

$775.27

Standard
Plan
8105
(M-F)

13.75%
$52.37

$31.31

$52.99

$222.14
$106.60

Monthly
Standard
Plan
8105
(M-F)

27% /12
$8.57

$5.12

$8.67

$36.35

$17.44

REVISED 01/09/07
Extended Premium
Plan Plan
24X7x365 24X7x365

Daily
monitoring
18.75% 25%
$71.41 $95.21
$42.69 $56.93
$72.26 $96.34
$302.91 $403.88
$145.36 $193.82
Monthly Monthly
Extended Premium
Plan Plan
24X7x365 24X7x365
Daily
monitoring
30.75% /12  35.75% /12
$9.76 $11.35
$5.84 $6.78
$9.88 $11.48
$41.40 $48.13
$19.87 $23.10

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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SIN

132-12

132-12

132-12

132-12

132-12

132-12

SIN

132-12

132-12

132-12

132-12

132-12

132-12

Howard, Day & Associates, Inc

10/15/2006
Part Number

IPC-7143-00X-
MAA

PX-400 ATX-ZB-
MAA

96MPP4-2.4F5-
5K4T-MAA

AIMB-744G-00A2-
MAA

96DR-1G400NN-
MAA

96HD250G-ST-G7-
MAA

Part Number

IPC-7143-00X-MM

PX-400 ATX-ZB-
MM
96MPP4-2.4F5-
5K4T-MM
AIMB-744G-00A2-
MM
96DR-1G400NN-
MM
96HD250G-ST-G7-
MM

Manufacturer

Advantech
USA

Advantech
USA

Intel

Intel
Apacer

Seagate

Manufacturer

Advantech
USA

Advantech
USA
Intel
Intel

Apacer

Seagate

MAINTENANCE
HARDWARE

Annual maintenance Wallmount Chassis for ATX M/b
wlop

Annual maintenance Power 400X ATX w/PFC AC DC

Annual maintenance Intel CPU P4 2.4G 533/512
478PIN TR AY

Annual maintenance P4 ATX IMB FSB 800 w/AGP
slot/One G-LA

Annual maintenance DDR 184 PIN 1g 400 N/ECC/R
GREEN C

Annual maintenance Memory RAM- 250 G SATA 3.5’
7200RPM HDD (G)

MAINTENANCE
HARDWARE

Monthly maintenance Wallmount Chassis for ATX M/b
wlop

Monthly maintenance Power 400X ATX w/PFC AC DC

Monthly maintenance Intel CPU P4 2.4G 533/512
478PIN TR AY

Monthly maintenance P4 ATX IMB FSB 800 w/AGP
slot/One G-LA

Monthly maintenance DDR 184 PIN 1g 400 N/ECC/R
GREEN C

Monthly maintenance Memory RAM- 250 G SATA 3.5’
7200RPM HDD (G)

GS 35F-0165T

BASE GSA Price

$431.21

$340.54

$205.53

$556.14

$225.68

$225.68

BASE GSA Price

$431.21

$340.54

$205.53

$556.14

$225.68

$225.68

REVISED 01/09/07
Standard Extended Premium
Plan Plan Plan

8105 24X7x365 24X7x365
(M-F) Daily
monitoring
12% 17% 22.5%
$51.75 $73.31 $97.02
$40.87 $57.89 $76.62
$24.66 $34.94 $46.24
$66.74 $94.54 $125.13
$27.08 $38.37 $50.78
$27.08 $38.37 $50.78
Monthly Monthly Monthly
Standard Extended Premium
Plan Plan Plan
8to5 24x7x365 24X7x365
(M-F) Daily
monitoring
24% [12 27% /12 32% /12
$8.62 $9.70 $11.50
$6.81 $7.66 $9.08
$4.11 $4.62 $5.48
$11.12 $12.51 $14.83
$4.51 $5.08 $6.02
$4.51 $5.08 $6.02

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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SIN

132-34

132-34
132-34
132-34
132-34
132-34
132-34
132-34
132-34

132-34
132-34
132-34
132-34
132-34
132-34
132-34

132-34

132-34
132-34
132-34
132-34
132-34
132-34
132-34
132-34
132-34
132-34
132-34

Howard, Day & Associates, Inc
10/15/2006

Part Number

7000-500-001-MA

7000-600-VXML -001-MA
7000-600-1P-001-MA
7000-600-IP-415-MA
7000-600-1P-1630-MA
7000-600-1P-3148-MA
7000-600-1P-4972-MA
7000-600-IP-73120-MA
7000-650-001-MA

7000-650-415-MA
7000-650-1630-MA
7000-650-3148-MA
7000-650-4972-MA
7000-650-73120-MA
7000-650-VXML-001-MA
7000-650-VXML-415-MA

7000-650-VXML-1630-MA

7000-650-VXML-3148-MA
7000-650-VXML-4972-MA
7000-650-VXML-73120-MA
300 DOC-INTL
7000-750-001-MA
7000-750-415-MA
7000-750-1630-MA
7000-750-3148-MA
7000-750-4972-MA
7000-750-73120-MA
MBL-228/359-04455-MA

Manufacturer

Envox

Envox
Envox
Envox
Envox
Envox
Envox
Envox
Envox

Envox
Envox
Envox
Envox
Envox
Envox
Envox

Envox

Envox
Envox
Envox
Envox
Envox
Envox
Envox
Envox
Envox
Envox
Microsoft

GS 35F-0165T

MAINTENANCE
THIRD PARTY SOFTWARE LICENSES

Maintenance Envox 6X Voice and Data standard application developer
kit.

Maintenance Standard Developer VoiceXML kit.

Maintenance IP Runtime license for VOIP configurations
Maintenance 4 to 15 IP Runtime License, per port

Maintenance 16 to 30 IP Runtime License, per port

Maintenance 31 to 48 IP Runtime License, per port

Maintenance 49 to 72 IP Runtime License, per port

Maintenance 73 to 120 IP Runtime License, per port

Maintenance Envox 6X Voice and Data software Runtime license (per
port).

Maintenance 4 to 15 Runtime License, per port

Maintenance 16 to 30 Runtime License, per port

Maintenance 31 to 48 Runtime License, per port

Maintenance 49 to 72 Runtime License, per port

Maintenance 73 to 120 Runtime License, per port

Maintenance VoiceXML Application Server runtime license (per port).
Maintenance 4 to 15 VoiceXML Application Server license, per port

Maintenance 16 to 30 VoiceXML Application Server License, per port

Maintenance 31 to 48 VoiceXML Application Server License, per port
Maintenance 49 to 72 VoiceXML Application Server License, per port
Maintenance 73 to 120 VoiceXML Application Server License, per port
Documentation (Printed Set)

Maintenance SNT Voice and Data software Runtime license (per port).
Maintenance 4 to 15 Runtime License, per port

Maintenance 16 to 30 Runtime License, per port

Maintenance 31 to 48 Runtime License, per port

Maintenance 49 to 72 Runtime License, per port

Maintenance 73 to 120 Runtime License, per port

MS MBL SQL server with 5 user licenses

REVISED 01/09/07

BASE GSA Price Annual

Software

Maintenance
15%
$5,037.50 $755.63
$5,037.50 $755.63
$392.93 $58.94
$384.00 $57.60
$372.00 $55.80
$344.00 $51.60
$325.00 $48.75
$305.00 $45.75
$392.93 $58.94
$384.00 $57.60
$372.00 $55.80
$344.00 $51.60
$325.00 $48.75
$305.00 $45.75
$392.93 $58.94
$384.00 $57.60
$372.00 $55.80
$344.00 $51.60
$325.00 $48.75
$305.00 $45.75
$251.88 N/A

$392.93 $58.94
$384.00 $57.60
$372.00 $55.80
$344.00 $51.60
$325.00 $48.75
$305.00 $45.75
$1,964.62 $294.69

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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10/15/2006

SIN Part Number Manufacturer
132-12 CS-MA-RT Howard, Day
& Associates

132-12 ONS-MA-RT Howard, Day
& Associates

Howard, Day & Associates, Inc GS 35F-0165T REVISED 01/09/07

Product Description List Price
MAINTENANCE

Customized plan: available to agencies to meet their individual requirements, and negotiated outside N/A
the scope of this contract on a case-by-case basis.
On-site support: For Agency’s sites over 75 miles radius from the Contractor's Support Center, on- N/A

site support will be available and negotiated outside the scope of this contract on a case-hy-case
basis, and may be subject to non-standard response.

This special price list represents a verbatim extract from the Offeror’s Fall 2006 commercial price list.
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